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rAPAHUMUA
CTEHHW NAHEJTN IDEVO SPC

MsacTo

[aTta Ha npogarkbaTa MoAanuc 1 neyat Ha gucTpmbyTopa

§ 1. 06w nonoxKeHua

1. MNpodune BOKC papykectBO C OrpaHMYeHa OTFOBOPHOCT, KOMAaHAMTHO ApPYKeCTBO, CbC
cepannwe B YepBoHak, yn. FamHcka 143, 62-004 YepsoHak, BnucaHo B Permnctbpa Ha
TbProBCKMTE Apy)KecTBa KbM HaumoHanHuAa cbaebeH perncrbp, NoaabpKaH oT PalloHeH cby,
No3sHaH — Hose Macto n Buaga B lMo3HaH, 8-MO TbproBCKO oTaeneHuMe Ha HaumoHanHwuA
cbaebeH pernctbp, noa KRS: 0000210637, REGON (EMK): 634591881, NIP (maH. Homep):
7772776017, BDO (Homep B 6a3aTa AaHHM 3a ynpasseHue Ha otnagbumte): 000002790, no-
HaTaTbK Hapu4yaHo ,MapaHT", rapaHTMpa, Ye HerosuTe:

cTeHHU naHenn IDEVO SPC ¢ akcecoapu,

no-HaTaTbK 06wWo HapuyaHu ,MPoOAYKTLTY, ca npeaHasHayeHM 3a 3aBbPLIBAHETO Ha
MHTEPUOPHU CTEHW Ha Crpaau, KaTto XapaKTepucTMKUTe MM ca noAapobHO onucaHu B
CbOTBETHATa AEeKNapauma 3a eKCnaoaTauMoHHN NoKasaTenn, Hamupalla ce Ha www.vox.pl, n
yA0oCTOBepsBa roA4HOCTTa Ha MNpoaykTa 3a ynoTpeba.

2. B cnyyali Ha dum3myeckn aedekTn B MpoayKTa, NOSBUAMU CE B PpaMKUTE Ha Nepuoaa, NoCoYeH B §
5, FapaHTbT, N0 CBOA NPELLEHKa, Lie nonpasu NpoayKTa Uau e 3ameHun aedektTHua MpoaykT ¢
MpoayKT 6e3 aedekTu.

3. AKo lMpuTexKatensaT Ha rapaHumaTta e MoTpebuTenar, ToM UaM TA MOXKe 4a NocoYu Aanu Ton/Ta
ncka MNpoaykTvT Aa 6bae 3ameHeH uan nonpaseH. MapaHTLT MoXKe ga 3ameHu [poaykTa,
KoraTo lNpuTexaTenAT Ha rapaHuuMATa NOWMCKa MOMpPaBKa, UAM MOXe Aa NOonpaBu MPOAYKTA,
KoraTo lNputexKaTensaT Ha rapaHLUMATa NOMCKa 3aMsAHa, aKo yCyraTa, MoMCcKaHa oT MNputexkaTens
Ha rapaHuMATa, € HEBB3MOXKHaA UM 61 M3UCKBANa NPeKOMepHU pas3xoam. Korato ce npeLeHnABa
NPEeKOMEPHOCTTA Ha pa3xoauTe 3a [apaHTa, ce B3emaT npeaBwus BCUYKKM 0bCTOATENCTBA NO
CNyyan, a MMEHHO: 3Ha4YMMOCTTa Ha gedeKkta Ha [poayKTta, cToMHocTTa Ha [lpoaykra 6es
nedekTM n npekomepHOTO HeyaobctBo 3a [oTpebutens oT NpomsAHaTa Ha Ha4yMHA Ha
OTCTpaHABaHe Ha aedeKTa Ha MpoayKTa. AKO NonpaBKaTa UM 3amMAHaTa Ca HEBB3MOXKHU UK
M3NCKBAT NPEKOMEpPHU pasxoam, apaHTbT Bb3CTaHOBABA Ha [lpuTerkaTena Ha rapaHumsTa
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ueHaTta, nnateHa 3a lpoaykra. MNoTpebutenat e GM3MYECKO NMLEe, KOETO CKAKYBa NpaBHa
cOoenka C TbproBel, 3a Les, KOATO He e MPAKO CBbP3aHa C HeroBuA/HeWHWs BusHec uam
npodecrmoHanHa AEWHOCT, KaKTO M /nuUe, KOETO CKAKYBA CAefKa, MNPAKO CBbp3aHa C
Herosus/HelHUA BU3Hec aM npodecnoHanHa AeNHOCT, KoraTto NpeamMeTbT Ha Z0roBopa He e
CBbp3aH Cc npodecuaTa Ha TOBA JiMUE, NPOM3ITMYALLM KOHKPETHO OT npegmeTa Ha
HerosaTa/HelHaTa cTonaHcKa aenHocT (,MoTpebuTten”).

AKO e M3BbpLUEHa 3HaYMTeIHa nonpasKka uan aedekteH MNpoayKT e 3ameHeH ¢ MpoayKT 6e3
AedeKTn cbrnacHo Hactoawarta MapaHuma, NAPaHUMOHHUAT Nepmog No OTHOLWEHME Ha TaKbB
3amMeHeH unu nonpaseH MNpoayKT We 3anoYyHe OTHavyaNo T.e. We 3arnoYHe Aa Teye OT AaTaTta, Ha
KoATO HepedeKTHMAT MpoayKT e aoctaBeH Ha Kynysaya nam nonpaseHuAT MNpoayKT e BbpHaT
Ha Kynysaua. Ako [apaHTbT e 3ameHu YacT oT [poayKTa, ropHOTO Ce npuaara CbOTBETHO 33
3ameHeHaTa 4yact. B papyrn cnyyau, MapaHUMOHHWMAT CPOK Ce yAbaAXKaBa C BpemeToO Ha
nonpasKaTa, npe3 KoeTo KynyeBaybT HE e Morba Aa nsnonssa lpoaykra. Npu Bb3cTaHOBABaHe
Ha ueHaTa Ha [poayKkra, MapaHTLT MOXe Aa U3UCKa NpeaBapuUTeNHO MNpexBbp/sHe Ha
cobcTBeHOCTTA BbpXY MpoayKTta oT KynyBaya o6patHO Ha MapaHTa n npegasaHeTo Ha MpoayKTa
Ha MapaHTa.

B cnyuyait Ha HecbOoTBeTCTBME Ha NpoAadeHoTo Hewo (MpoaykTt) ¢ gorosopa, KynyBaybT uma
NpaBoO NO 3aKOH Aa NOTbPCM NpPaBHM CPeAcTBa 3a 3allMTa OT MpoJaBaya 3a CMeTKa Ha
npoaasaya. FapaHUuMATa He 3acAra Te3un obesleTeHus.

lFapaHumMATa ce NpenocTaBA Ha TEPUTOPUATA Ha CTpaHaTa, B KOATO [poAyKTbT € AOoCTaBeH Ha
nbpsua Kynysau.

[aTtaTta Ha 3aKynyBaHe e AaTtaTa, Ha KoATo MNpoAyKTbT e NnpeaocTaBeH Ha Kynysaua.

§ 2. NpexBbpaAHe Ha NpaBa

YNbAHOMOLLEHOTO AMue no rapaHuuata (,Mputexkaten Ha rapaHumata” wam ,Kynysau“) e
KynyBay, KOWTO 3aKynyBa [poaykTta 3a cobcTBeHa ynoTpeba. KynyBaumTe, 3aKynysalliu
NpoAyKTa 3a Mo-HaTaTbliHa npenpoaarkba, M3BbpLIBaHA B pPaMKUTE Ha TAXHATa CTOMAHCKa
AENHOCT, Ca U3K/TIOUYEHMU.

B cnyyalh Ha npomsaHa Ha NMLETO, YMbJAHOMOLLEHO A3 M3Noa3Ba COBCTBEHOCTTA, KbAETO e
MOHTUPaH MpPoAYKTHT, rapaHUMATA NPeMMHaBa BbPXy HOBMA YMbJHOMOLLEH NOTpebuten Ha
HeABWMKMMaTa COBCTBEHOCT, B CbOTBETCTBME C YC/NIOBMATA HA HacToAwaTa lapaHuusa, npu
yCNOBME Ye HOBMAT YNMbIHOMOLLEH NoTpebuTen Ha cobcTBeHOCTTa NpeacTasu npeg FapaHTa
HacToALaTa rapaHumMa (nognucaHa u nogneyaTaHa).

§ 3. OrpaHMyaBaHe Ha OTroBOpPHOCTTA Ha lNapaHTa

[apaHTbT HE HOCKU OTrOBOPHOCT 33 AedeKTN — WEeTH BbpXy MpoayKTa, NPUUMHEHU OT BbHLUHU
dakTopU cnep npepasaHeTo Ha Mpoaykta Ha KynyBaya (FapaHTbT npenopbyBa 3acTpaxoBaHe
Ha MpoayKTa, NOKPUT OT HacToswaTa MapaHuma, cpelly Bb3AeNCTBMETO HA BbHIWHKU daKTopH),
no-crneunanHo CBbpP3aHu C:

ynoTtpeba Ha [lpoayKTa B MPOTMBOPEYME C HEroBOTO MNpeaHasHayeHUe WAM HEenpaBWUIHO
CbXpaHEeHWEe M TPaHCNOPTMPAHE Npean MOHTAXa, B MPOTMBOPEYMNE C MHCTPYKLUMATA 33 MOHTa)
n ynotpeba Ha MNpoaykKTa, npuapyKkasalla NpoaykTa;

MOHTaX, ynotpeba n noaapbiKKa, HECbBMECTUMM C MHCTPYKLMATA 3a crnobssaHe n ynoTpeba
Ha NpoayKTa;

ynoTpeba Ha akcecoapu, KOUTO He ca NPeaBUAEHN B MHCTPYKLMATA 32 MOHTaXK M ynoTpeba Ha
MpoAyKTa Unn akcecoapu OT Apyr BUA, Pa3/INYHM OT Te3n KbM NpoayKTa;



Bb34AENCTBMETO Ha YyKAWN NpeaMeTH, HaABULWABALLO HUBOTO, MOCOYEHO B AOKYMEHTa, MOCoYeH
B§1.1;

nokap, 3emeTpeceHne, HaBOAHEHWE, Mb/IHUA, CU/IEH BATLP, FPadyLlKa, He0bMYaliHO BUCOKM
WAN HUCKM TemnepaTypyu Ha Bb3ayXxa WAW Apyrn cbbutuAa, KouTo moraT pa 6baar
KnacuduumMpaHm KaTo HenpeoaoiMma Cuna;

AedekTM uau gpyrm noBpean Ha npeameta MAM MaTepuana, BbpXy KOUTO € MOHTMpPaH
MpoAyKTbT, NPUUYMHEHU OT onpegeneHn GakTopu Kato ABUXKeHue, gedbopmaumsa, HanykBaHe
WK cnAaraHe Ha CTeHaTa, maTepuana Uan OCHOBUTE Ha NpeaMeTa;

3amMbpcaABaHe Ha Bb3AyXa (BKA. META/IHWU OKCUAM MU METAJIHWU YaCcTULM), MyXb/l, U3/1araHe Ha
BPeAHN XMMUYECKM BELLECTBA;

npegMmetT¥ WAW PacTeHWs, pPasnonoXeHn B 6au3ocT po [poaykra, KoeTo BoAM 4O
HepaBHOMEpPHOTO obe3uBeTaBaHe Ha MpoayKTa;

AVNPEKTEH KOHTAKT Ha lpoayKkTa ¢ NpeamMeTu UAW pacTeHuda, BoAell A0 HepaBHOMEPHOTO
obe3sugeTsaBaHe Ha [poaykTa

OcBeH TOBa, MAPaHTLT HE HOCKM OTrOBOPHOCT 3a AedeKTU, ako OPUrMHANHOTO MMme WU/unn
CEPUNHUAT HOMEP U/MAn naeHTUPMKaLMOHHATA MapKUMPOBKa Ha MpPoayKTa ca YHULLOXKEHN,
nonpaBsHN MW NPEMAXHaTH.

HacTtosauwaTa rapaHuua He e NpuaoKuma 3a MpoayKT, Bbpxy KOUTO KynyBaybT € NoJIoXKua Apyro,
HedabpuuHo nokputue (Hanp. 601, NakK, runc) nam ro e mogmdbuumpan/nNPoMmeHUn No Apyr
HaYMH.

[@apaHTbT HOCKU OTFOBOPHOCT CaMO 3a AedeKTU, NPUUYMHEHU MNOPaAAN XaPAKTEPUCTUKUTE Ha
MNpoaykTa.

B cnyyait Ha 3amAHa Ha MpoAyKTa UKW Ha KOWTO U [1a € OT HEroBMUTE KOMMOHEHTM No HacToALWaTa
FapaHuma, KoraTo NMpoAyKTbT, MOHTUPaH OT KynyBaya, Beye He ce Npou3BexKaa oT [apaHTa uam
e moauduumpaH ot MNapaHTa, NAapaHTbLT UMa NPaBOo Aa W3MN0/s3Ba HAaN-61M3KNA eKBUBANEHT (Mo
OTHOLUEHME Ha BMAA M TEXHMYECKUTE NapamMeTpu) Ha MbPBOHaYaHO UHCTannpaHua MpoaykT.

§ 4. 3apgbnkeHua Ha Mputexkatena Ha rapaHUMATa

MpuTexaTenaT Ha rapaHuuaTa Tpabea Aa yBegoMM NUCMeHO wuau no email MapaHTa 3a
ycTaHoBeHuTe dpusmnyeckn gedektn Ha MNpoayKTa BegHara cnem OTKPMBAHETO Ha Te3n aedeKTy,
KaTo Mo TO3M HaYMH 06OCHOBE CBOATA peKfamauma no FapaHumaTa.

BCMYKM rapaHLMOHHM peknamaumm Tpabea aa 6baat npeaaseHy Kbm FapaHTa ypes Nposasaya,
OT KOMTO e 3aKyneH MpoayKTbT.

MpepaseHaTta no MapaHumMATa peknamauma TpabBa 4a BKAOYBA: onMcaHMe Ha aedekTa, aapec,
Ha KOWTO e MOHTUpaH MpPOAYKTHT, AAaHHM 3@ KOHTAKT C uweua (Mme, pamuaua, agpec no
MecToxunseeHe, TenedpoHeH Homep M email, aKo € HanMYeH) U, aKO € Bb3MOMKHO, CHUMKOB
MmaTepuan, nokassaw, gedekrta. C npegoctaBaHeTo Ha email, KynyBaubT ce cbrnacasa Aa
nony4yasa oT FapaHTa OTrOBOpP Ha NocodeHuA email, ako MapaHTbLT OTroBapA Ha Peknamalmm no
TO3M HauMH, U MHOOPMaLMA, CBbP3aHa C npoueaypaTa No peknamaums. Korato KynysaybT
HanpasuX peKsamauma Ypes NpoaaBaya, OT KOroTo e 3aKyneH MpoayKTbT, KynyBaybT moxKe Aa
6bae NnomoneH Aa NPefoCTaBU APYIU AAHHU, BK/. IMYHWU AaHHU, HEOOXOAMMM 33 NpoLeca Ha
pasrneXKaaHeTo Ha peknamauuuTe.

PeknamauuuTte no MapaHuusaTa ce 06paboTBaT NpU YCIOBUE, Ye HACTOALWMAT AOKYMEHT, HOCeL,
neyata M NoAnuca Ha npoaaBaya (AUcTpubyTopa), € NPUNoKEH KbM peknamauymata. OcBeH
ToBa, Ha [lapaHTa TpAbBa ga npenoctaBu MHPOPMAULMA 33 MACTOTO, KbAETO € 3aKyneH
MpoAayKTbT, UMETO Ha NpogaBaya 1 AaTaTa Ha npogarkbaTa Ha MpoaykTa.



AKo peKknamaumnATa e HanpaseHa oT Kynysay, KonTto e MoTpebuten, NapaHTsbT we nHdopmmpa
Nweua nucmeHo (no email nnm obukHoBeHa now,a) He NO-KbCHO OT 14 AHM OT AaTaTa Ha
NnosyyaBaHe Ha pPeKNamauMATa 33 HauyMHa, MO KOMTO TA Wwe b6bae obpaboTeHa. MAPaHTLT cu
3anasea npasBoTo Aa uMHOOpMMpa, Ye obpaboTKaTa Ha peKkNamaumaTa Moxe A3 WM3UCKA
BM3yasiHa NpoBepKa Ha MNpoayKTa Ha MACTOTO, KbAETO € MOHTUPAH UK KbAETO Ce CbXPaHABA,
KOETO BK/l0YBa 3a4b/IKeHNETO Ha KynyBaya ga ocurypu goctsn 40 MMOTa, KbAETO Ce Hamupa
MPoAyKTbT (MOHTMpPaAH wMAM Bce ouwe He). MpoBepKaTa ce M3BbPLIBA OT YMbJHOMOLLEH
npeactaButen Ha apaHTta. KynyBauybT npepoctaBa Ha [apaHTa usanata uHdopmauusa u
[OKYMeHTaLMA, HeobxoAMMM 33 NPAaBUAHOTO MOAFOTBAHE W M3BbPLIBAHE HA NMpoBepKaTa. B
X04a Ha BM3yanHaTa NpoBepka, MApaHTbT MMa npaBo Aa B3eme npoba oT lMpoaykra.
HeocurypsaBaHeTo Ha A,0CTbN OT CTPaHa Ha KynyBaya .0 MMOTa C Len BM3yaiHa NpoBepKa npegm
M3TUYAHETO Ha CPOKa 3a 06paboTKa Ha peKNamaumaTa, BOAM A0 OTXBbP/ISHE Ha peKamaumaTa.

AKo peknamaumsTa e HanpaseHa oT KynyBsay, KoiTo He e MNoTpebuten, n ako obpaboTkaTta Ha
peKknamaumATa e Bb3MOXKHa Bb3 OCHOBA Ha CHUMKM Ha gedekTa Ha MpoayKTta, npeaocTaBeHn
oT KynyBaua, MapaHTbT Wwe nHpopmmpa Muweua nucmeHo (no email nam obMKHoBeHa nowa), Ho
He No-KbCHO OT 14 AHW OT AaTaTa HA NOJly4aBaHe HA peKNamauMATa 33 Ha4MHa, MO KOMTO TA Wwe
6bae obpaboteHa. [apaHTLT cM 3ama3Ba MpPaBoTO Aa MHPopmMpa, Ye obpaboTkata Ha
peKknamaumaTa MOXKe 43 M3MCKa BM3yasiHa NMpoBepKa Ha lpoayKTa Ha MACTOTO, KbAEeTo e
MOHTUPAH MW KbAETO Ce CbXPaHABaA, KOETO BK/IOYBA 3a4b/IXKEeHNETO HA KynyBaya ga ocurypum
A0CTbMN A0 MMOTA, KbAETO ce Hamupa MpoayKTbT (MOHTUPAH MAK BCe oLle He). B To3un cayyaid,
peknamaumata ce pasrnexpga B 1l4-gHeBeH CPOK OT AaTaTa Ha npeasBaABaHETO U M
NpeaocCTaBAHETO HA AO0CTbM HA [apaHTa 4O MMOTA 3a BM3yasHa nposepKa. Mpu nbpsa
Bb3MOXHOCT U He NO-KbCHO OT 14 AHWM OT AaTaTa Ha No/yYaBaHe HA peKknamaumaTa, MapaHTbT
e ce cebprke ¢ Kynysaya (no tenedoH nan email) 3a yToyHsaBaHe Ha gaTaTa 3a NpoBepKaTa.
MpoBepKaTa ce M3BbpPLUBA OT YNMbJIHOMOLLEH NpeacTaBuTen Ha MapaHTa. KynyBaybT npeaocTtass
Ha MapaHTa uanaTa MHPopmauma U AOKyMeHTaLmMA, HeobxoaMma 3a NPABUHOTO NOATOTBAHE U
M3BbpLUBaHE Ha NPoBepKaTa. B xoaa Ha BM3yasHaTa Nnposepka MApaHTbT MMa NPaBo Aa B3eme
npoba ot MNpoayKTa. AKo MpoAyKTbT He e B MOHTUPAH, BMECTO BM3ya/iHa NpoBepKa MNapaHTbT
MOKe fa noncka oT Kynysaya aa aoctasum npoba ot MNpoayKTta 3a cmeTKa Ha MapaHTa Ha ciegHuA
agpec: NMpodunne BOKC cn. 3 0.0. cn. K, Otaen ,Kauectso”, yn. FanHcka 143, 62-004 YepBOHak.
MapaHTHLT We ce cebpKe ¢ Kynysaya no tenedoH nam email Bb3MOMKHO Hali-CKOPO, HE NO-KbCHO
oT 14 gHM OT pgaTtaTa Ha MPUMEMaHe Ha peKknamaumata, 3a ga uHpopmupa Kynysaua 3a
HeobxogMmocTTa OT M3npalaHe Ha nNpoba oT NpoayKta go MNapaHTa. MpobaTta Tpabea ga 6bae
[OCTaBeEHa He MO-KbCHO OT 7 AHM OT NO/ly4aBaHETO Ha ropHaTa MHpopmaums oT MapaHTa. B
TaKaBa cuTyaums, 14-AHEBHUAT CPOK 33 PasrfeXAaHeTo Ha peknamauuata no MapaHuumATa
3ano4ysa fa Teye OT AEHA, B KOWTO peKfamauuata e nosydeHa u npobata ot lMpoayKrta e
AocTaBeHa Ha MapaHTa.

B cnyyait, ye peknamauymata Ha KynyBadya e npu3HaTta 3a Ba/ngHa W onpasaaHa, MapaHTbT Wwe
M3MbAHW 3a4bKeHnATa cn no § 1.2 ot HacToAwaTa MNapaHuma, B pamkute Ha 60 AHM OT Aatara
Ha nNpeaocTaBaHe Ha Kynyeaya Ha MHPopmauma 3a obpaboTKaTa Ha peknamaumnaTa, NOCOYEHa
B§4.5u 8§ 4.6. B cbwoTto Bpeme apaHTbT cu 3ana3Ba NpaBoTo, Ye nopaau cneymndmkaTa Ha
NPoOu3BOACTBEHUA Npouec, ropenocovyeHnAT 60-aHeBeH CPOK 33 U3MNbAHEHME Ha
3a4bKeHUATa Ha MapaHTa moxke Aa 6bae yabaKeH ¢ BpeMeTo, He06X0AMMO 3a NPOU3BOACTBO
M [OCTaBKa Ha e/IeMEeHTU 3a NOAMAHA UM NoMNpaBKa Ha MpoayKTa, HO TOM HAMA Aa € NO-AbAbr
ot 80 AaHu.

BCUUKM NogMeEHEHM 4acTn M KOMNOHEHTH Ha lNpoayKTa cTasaT CO6CTBEHOCT Ha lapaHTa oT aeHA
Ha 3amMmAHaTa UM C Jpyrm 4aCtm 1 KOMNOHEHTHN.

[apaHTBLT He gonycka VI3B'bHC'bﬂ,e6HO pasrnexgaHe Ha Xanbu n pexknamayunn.



10. Mo BbNpocK, cBbP3aHU ¢ apaHuuATa, MNpuUTexKaTenaT Ha rapaHUMATa MOXKe A3 Ce CBbPXKEe C
lapaHTa No 06MKHOBEHA NowW,a (NOLWEHCKUAT aapec Ha MapaHTa, nocoyeH B § 1.1 Ha MapaHuuaTa)
nnun upes email (email: reklamacje.profile@vox.pl) , nan Ha Ten. 695 540 190.

§ 5. FapaHUMOHEH CPOK

1. TapaHUMOHHMAT CPOK 3anMoyBa [a Teye OT AEeHA HA 3aKynyBaHeTo Ha [poayKTa OT Nbpsus
KynyBauy, nocoyeH B [apaHUMOHHWMA [AOKYMEHT WAW APYr LOKYMEHT, MNOTBbPXKAABALY,
npasgonoao6HO 06CTOATENCTBOTO 3a NOKYNKa. 3a AaTa/AeH Ha 3aKynyBaHe ce cuMTa AeHAT, B
KouTo MpoAayKTbT e bun npegaseH Ha Kynysaya.

2. TapaHUMOHHMAT Nepuog, 3a AeKnapupaHuTe cBolcTBa Ha Mpoaykta e 10 roguMHU OT AeHA Ha
3aKynyBaHeTo oT NbpBuAa Kynysau.

AEKNAPAUUA 3A MOBEPUTE/THOCT

3a NpeacTaBUTENN, CAYXKUTENM WAM areHTM Ha BbusHec napTHbopa, HasHadveHu aa obpaboreaTt
[LOroBOpa OT UMeTO Ha BM3Hec NapTHbOpPa, KaKTo M 3a BM3Hec NapTHbOPU, KOUTO ca GU3UYECKM LA

BAWWUAT AAMUHUCTPATOP HA IUMHU AAHHU

BawmaT AAMUHUCTPATOP Ha IMYHK AaHHK e Mpodune BOKC apyKecTBo ¢ orpaHMyYeHa OTroBOPHOCT,
KOMaHANTHO APYKECTBO, CbC ceganuwie: ya. FanHcka 143, 62-004 YepsoHak, BnucaHo B Perncropa
Ha TbproBCKMTE ApyKecTBa KbM HauuoHanHua cbaebeH pernctbp (KRS) nog KRS Homep:
0000210637, EMK (REGON): 634591881, gaHbyeH Homep (NIP): 7772776017 v Homep B bas3aTa
AaHHM 3a ynpasaeHue Ha otnagbuute (BDO): 000002790. Mo BCUYKM BBMPOCK, CBBP3AHU C
06paboTKaTa Ha AaHHW, MO/IA, CBbPXKETE Ce C HAC Ype3 HALEeTO ANBKHOCTHO AnLe NO 3awmTa Ha
JINMHUTE AaHHW Ha HawwuA agpec: ya. FamMHcka 143, 62-004 YepBoHak, nnu Ha email: iod@vox.pl

LLEN U NPABHO OCHOBAHUE 3A OBPABOTBAHETO HA IUMHUTE OAHHU
BawuTe AMYHM gaHHK we 6baaT 06paboTBaHM 33 CneaHUTE LEeNu:

1. 3a ycTaHoBABaHe Ha OM3HEC KOHTAKTU 33 LEAUTEe Ha HawwuTe NEermTUMHU MHTEepecu Kato
AZMUHUCTPATOP Ha INYHUTE AaHHW, CbrnacHo Yn. 6(1)(e) ot GDPR;

2. 3anpeanpuemaHe Ha CTbMKM 3a CKAOYBAHETO Ha AOTOBOP M 338 U3NbAHEHMETO Ha TO3M A0rOBOP
cnep, ToBa, cbrnacHo yn. 6(1)(6) ot GDPR (ToBa ce oTHacsa v 3a BU3HEC NapTHbOPM, KOUTO Ca
dur3nyeckn nnua);

3. 3anpeanpuemaHe Ha CTbMKK, CBbP3aHMN CbC CKIOYBAHETO Ha A0roBop, 3a paboTta No Hero uam
33 M3Nb/HEHME Ha HeroBuTe ycnoBusA, cbrnacHo 4n. 6(1)(e) ot GDPR (toBa ce oTHacs 3a
NpeacTaBUTENN, CAYXKUTEAN U areHTM Ha busHec napTHbopa, HasHadeHW ga paboTtar no
[lOroBOpPa OT UMeTO Ha b13Hec napTHbOpPaA);

4. 3a crnasBaHeTO Ha HaluTe AaHbYHU U CYETOBOAHM 3a4b/IKEHUS, B T.4. 32 NOAAbPNKAHETO Ha
AAHBYHU M CYETOBOAHM 3aMUCU U A3 CbXPAHEHUETO HA AOKYMEHTaLMA 33 apXUBHU LEn, Yn.
6(1)(B) ot GDPR;

5. 3aynpaKHABAHETO W 3allMTaTa Ha UCKOBE, cbrnacHo 6(1)(e) ot GDPR.

NePNOA HA O6PABOTBAHETO HA INMHUTE AAHHU
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BawwuTte MMYHKM gaHHK We 6baaT 06paboTBaHM TONKOBA AbATO, KONKOTO € NPeABUAEHO OT 3aKOHa,
B T.Y. OT Zl@aHbYHUTE N CYETOBOAHUTE 3aKOHU, U 33 CPOKa Ha A0roBOpa, a CNef KaTo A0roBOPbT HU
n3teye Unn 6bae NpPeKkpaTeH, 3a owe 6 roANHU 33 aPXUBHU LE/IM U 32 U3NMbJIHEHNETO HA UCKOBE, aKo
MMa TaKuBa.

NONYYATENN HA BAWWUTE TIM4HU AAHHU
BawuTte AMYHWM aHHW MoraT Aa 6bAaT Pa3KpPUTK Ha CAeaHUTe KaTeropum cybektu:
1. KomnaHuute oT pynata VOX;

2. [oBepeHW NoAM3NBAHWUTENM, BKA. AOCTaBYALM M onepatopu Ha m3bpaHu UT cuctemun u
peleHna (KaTo XOCTUHT Uau pa3paboTKa M noaapbKKa Ha UT ycnyrn n yebcalitose);

3. [ocTaBuynUM HA KYPUEPCKM U NOLLEHCKU YCAYTU;
4. ®upmu 3a Bb3CTaHOBABAHE Ha Ab/ITOBE M afBOKATCKN KaHTOPY;

5. [ocTtaBunum Ha yC/yru 3a NpPoOBepPKa, NOMpaBKka WAM 3aMAHa Ha NMPOAYKTU, CKIKYUIN AOrOBOP
C A,D,MVIHVICTpaTOpa Ha TNYHU OaHHWU.

Bawmnte nMYHM gaHHWM moraTt Aa 6baaT NpexBbpieHM U3BBH EBPOMNENCKOTO MKOHOMMYECKO
npocTpaHcteo (ENM), n no-cneunanHo:

1. [Ho CALL, cbrnacHo KnaysuTe 3a 3allmMTa Ha JIMYHUTE AaHHW, onpedeneHu oT EBponeicKkaTa
KOMWUCUSA B CbOTBETCTBME C NpoLeaypaTa No pasrnexaaHeTo;

2. [Jo WHAuA, OTHOCHO NoAApb)KKaTa Ha HawaTa CUCTEMA 3a MAaHWpaHe Ha pecypcuTe Ha
npeanpuatMeto SAP, cbrnacHo Knay3uTe 3a 3alUMTa Ha /IMYHUTE AaHHW, onpedeneHu oT
EBponelickaTta KOMUCKUA B CbOTBETCTBME C NpoLieaypaTa Mo pasriexaaHeTo.

BALUWUTE NPABA

Bue umate cnegHute npaBa BbB Bpb3Ka C HalwaTta obpaboTka Ha Bawmnte AMYHM JaHHW: NPaBO Ha
A0CTbN A0 BawwnTte gaHHKM; NpaBo ga Kopurnpate Bawute gaHHK; NpaBo Aa nstpuerte Bawmnte gaHHK
AN fa orpaHuymTe 06paboTBaHETO MM; NPaABO Ha Bb3parkeHWe cpelly obpaboTKaTa Ha Bawwute
AaHHM U NpPaBo A3 oTTernuTe BaweTo cbrnacue. Bue cblwo mmate npaBo Aa nogageTe »Kanba ao
HaZ30peH opraH. B Moswa ToBa e npe3anaeHTsbT Ha CnyxkbaTa 3a 3awWwmMTa Ha IMYHUTE AaHHM (Prezes
Urzedu Ochrony Danych Osobowych) Ha yn. Ctasku 2, 00-193 BapLuaBa.

APYIA UH®OPMALUA

AKO He cme nonyymnu BawmnTe gaHHM AMPEKTHO OT Bac, ToBa 03HayaBa, Ye Te ca AoWuM oT Bawwa
paboTogaTten uau LPUAMYECKOTO NnLLEe, KOeTo NpeacTaBassaTte. Hawute onepauumn no obpaboTka
Ha IMYHMTE AAHHU He BKOYBAT aBTOMATM3MPAHO B3EMaHe Ha pelleHusa Uaun npobuamnpaxe.
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GUARANTEE
IDEVO SPC WALL PANELS

Place

Date of sale Distributor's stamp and signature

1.

§1. General provisions

Profile VOX spotka z ograniczong odpowiedzialnoscig spotka komandytowa with its registered office in Czerwonak,
ul. Gdynska143,62-004 Czerwonak, enteredin the Register of Entrepreneurs of the National Court Register kept by the District
Court Poznan-Nowe Miasto and Wilda in Poznan, 8th Commercial Division of the National Court Register, under KRS number
0000210637 REGON (national business registry number) 634591881, NIP (tax identification number) 7772776017, BDO (waste
database number): 000002790 hereinafter referred to as "Guarantor”, guarantees that its:

IDEVO SPC wall panels with accessories

hereinafter collectively referred to as the "Product” isintended for finishing interior walls of buildings, and its detailed properties
are specified in the relevant Declaration of Performance, available at www.yvox.pl, stating the suitability of the Product for
use.

In the event of physical defects in the Product occurring within the period specified in §5, the Guarantor shall, at its own
discretion, repair the Product or replace the defective Product with a defect-free Product.

If the Guarantee Holder is a consumer, he or she may specify whether he/she requests to have the Product replaced or repaired.
The Guarantor may replace the Product when the Guarantee Holder requests repair or may repair the Product when the
Guarantee Holderrequestsreplacement, if the service requested by the Guarantee Holder is impossible or requires excessive
costs. When assessing the excessiveness of costs for the Guarantor, all circumstances of the case are taken into account,
in particular: the significance of the Product defect, the value of the Product without defects and excessive inconvenience
to the consumer resulting from the change of the manner of removing the Product defect. If repair and replacement are
impossible or require excessive costs, the Guarantor shall refund to the Guarantee Holder the price paid for the Product.
A consumer is a natural person who enters into a legal transaction with an entrepreneur for a purpose which is not directly
related to his/her business or professional activity, and also a natural person enteringinto a legal transaction directly related
to his /her business activity where the contents of this contractindicate thatit has not professional nature for this person,
resulting in particular from the object of the economic activity conducted by said person ("Consumer").

If a significant repair is made or a defective Product is replaced with a defect-free Product under this Guarantee, the
Guarantee period with respect to such replaced or repaired Product shall start afresh, i.e. shall begin to run from the date on
which the defect-free Productis handed over to the Buyer or the repaired Productis returned to the Buyer. If the Guarantor
replaces part of the Product, the above shall apply accordingly to the replaced part. In other cases, the Guarantee period
shall be extended by the time of service performance during which the Buyer could not use the Product. When reimbursing
the Product price, the Guarantor may require prior transfer of ownership of the Product by the Buyer back to the Guarantor
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and handing over of the Product to the Guarantor.

5. Incase of non-conformity of the thing sold (Product) with the contract, the Buyer is entitled by law to seek legal remedies
from the seller at the seller's cost. The Guarantee does not affect these remedies.

6. The Guarantee shall be granted in the territory of the country in which the Product was handed over to the first Buyer.

7. The purchase date shall be the date on which the Product is handed over to the first Buyer.

§ 2. Transfer of rights

1. The person entitled under the Guarantee ("Guarantee Holder" or "Buyer") is a buyer who purchases the Product for own use.
Buyers purchasing the Product for further resale carried out within the framework of his/her business activity are excluded.

2. Inthe event of change of the person entitled to use the immovable property where the Product is installed, the Guarantee
shall be transferred to the new person entitled to use the immovable property, in accordance with the provisions hereof,
provided the new person entitled to use the immovable property provides the Guarantor with this Guarantee (stamped and
signed).

§ 3. Limitation of the Guarantor's liability

1. The Guarantorisnotliable for defects-damage of the Product caused by external factors that occurred after handing over of
the Product to the Buyer (the Guarantor recommends insuring of the Product covered by this Guarantee against the effects
of external factors), in particular related to:

use of the Product contrary to its purpose or its improper storage and transportation before installation, contrary to the
instruction for assembly and use of the Product attached to the Product,

installation, use and maintenance inconsistent with the instruction for assembly and use of the Product,

use of accessories not specified in the instruction for assembly and use of the Product or accessories of different type than
attached to the Product,

impact of foreign objects exceeding the level specified in the Document referred to in §11,

fire, earthquake, flood, lightning, strong wind, hail, abnormally high or low air temperatures, or other events that could be
classified as force majeure,

defects, faults or other damage to the thing or the material on which the Productisinstalled caused in particular by factors
such as movement, deformation, cracking or settling of the wall, material or foundation of the thing,

air pollution (including metal oxides or metal particles), mould, exposure to harmful chemical substances,

the location of objects or plants in the vicinity of the Product, resulting in uneven discolouration of the Product,

direct contact of objects or plants with the Product, resulting in uneven discolouration of the Product,

Furthermore, the Guarantor shall not be liable for defects if the original name and/or serial number and/or identification
markings of the Product have been destroyed, altered or removed.

This Guarantee does not apply to the Product to which the Buyer has applied any other,non-manufactured coating (e.g. paint,
varnish, or plaster) or otherwise modified/changed it.

2. The Guarantoris only liable for defects resulting from reasons attributable to the Product.

3. Inthe event of replacement of the Product or any of its components under this Guarantee, when the Product purchased by
the Buyeris no longer manufactured by the Guarantor or has been modified by the Guarantor, the Guarantor has the right
to use the closest equivalent (in terms of type and technical parameters) to the originally purchased Product.

§ 4. Obligations of the Guarantee Holder

1. The Guarantee Holder should notify the Guarantor in writing or by e-mail of the detected physical defect of the Product
immediately after detecting such a defect, being ground for a claim under the Guarantee.

2. Any claims made under the Guarantee shall be lodged to the Guarantor through the seller from which the Product was
purchased.

3. Aclaim filed under the Guarantee should include: description of the defect, address where the Product was installed,
contact details of the claimant (name, surname, address of residence, telephone number, e-mail address - if available) and,
if possible, photograph documentation showing the defect. By providing an e-mail address, the Buyer agrees to receive from
the Guarantor an e-mail response to the specified e-mail address, if the Guarantor responds to the claim in this form, and
information related to the complaint procedure. When the Buyer submits a claim through the seller from whom the Product
was purchased, the Buyer may be asked to provide other data, including personal data required in the complaint handling
process.
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10.

2.

Claims under the Guarantee shall be processed on condition that this document bearing the stamp and signature of the
seller (distributor) is attached to the claim. Moreover details of the place where the Product was bought, name of the seller
and date of sale of the Product should be provided to the Guarantor.

If the claimis made by a Buyer who is a Consumer, the Guarantor will inform the claimantin writing (by e-mail or regular mail)
not later than 14 days from the date of filing the claim of the manner in which the claim will be processed. The Guarantor
reserves the right to inform that claim processing may require inspecting the Product visually at the place of its installation
or storage, which involves the Buyer's obligation to provide access to the property where the Product is located (installed
or not yet installed). The inspection shall be performed by an authorized representative of the Guarantor. The Buyer shall
provide the Guarantor with all information and documentation necessary to prepare and perform the inspection properly.
In the course of the visual inspection, the Guarantor is entitled to collect a Product sample. The Buyer's failure to provide
access to the property for the purpose of visual inspection before the lapse of the time limit for claim processing shall result
in dismissing the claim.

If the claimis made by anon-consumer Buyer and if processing the claim is possible on the basis of photographs of the Product
defect provided by the Buyer, the Guarantor will inform the claimant in writing (by e-mail or regular mail) not later than 14
daysfrom the claim filing date of the manner in which the claim will be processed. The Guarantor reserves the right to inform
that claim processing may require inspecting the Product visually at the place of its installation or storage, which involves
the obligation of the Buyer to provide access to the property where the Product is located (installed or not yet installed).
In this case, the claim shall be considered within 14 days from the date of its filing and providing the Guarantor with access
to the property for the purpose of visual inspection. The Guarantor will, as soon as possible and not later than 14 days from
the date of filing the claim, contact the Buyer (by phone or e-mail) to set the date for the inspection. The inspection shall
be performed by an authorized representative of the Guarantor. The Buyer shall provide the Guarantor with all information
and documentation necessary to prepare and perform the inspection properly. In the course of the visual inspection, the
Guarantorisentitled to take a Product sample. If the Product hasnot beeninstalled, instead of visual inspection the Guarantor
may request the Buyer to deliver the Product sample at the Guarantor's expense to the following address: Profile VOX sp.
7 0.0.sp. k., Dziat Jakosci [Quality Department], ul. Gdynska 143, 62-004 Czerwonak. The Guarantor will contact the Buyer by
phone or e-mail as soon as possible, no later than 14 days from the claim filing date, to inform the Buyer of the necessity to
deliver a Product sample to the Guarantor. The sample should be delivered no later than within 7 days from receiving the
above information from the Guarantor. In such situation, the 14-day period for considering the claim under the Guarantee
starts from the date of claim filing and delivery of the Product sample to the Guarantor.

In the case when the Buyer's claim has been recognized as valid and justified, the Guarantor shall perform its obligations
specifiedin §1.2 of this Guarantee within 60 days from the date of providing the Buyer with information about claim processing,
specifiedin §4.5and §4.6. At the same time the Guarantor reserves that due to the specificity of the production process, the
above 60-day period for performing the obligations of the Guarantor may be extended by the time necessary for production
and delivery of elements to replace or repair the Product, but it will not be longer than 80 days.

Allreplaced parts and components of the Product become the property of the Guarantor from the day of their replacement
with other parts and components.

The Guarantor does not admit out-of-court complaint processing and claim pursuit.

In matters related to the Guarantee, the Guarantee Holder may contact the Guarantor by regular mail (mailing address of
the Guarantor indicated in §1.1 of the Guarantee) or via e-mail (e-mail address: reklamacje.profile@vox.pl), or by phone:
695540190.

§ b. Guarantee period

The Guarantee periodis counted from the day of purchase of the Product by the first Buyer,shown on the Guarantee document
or another document plausibly confirming the purchase circumstance. The date / day of purchase is deemed to be the day
on which the Product was handed over to the first Buyer.

Guarantee period is for the declared properties of the Product is 10 years from the day of purchase by the first Buyer.

PRIVACY NOTICE

For Business Partner's representatives, employees or agents appointed to handle the contract on Business Partner's behalf,
and for Business Partners who are individuals.
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YOUR DATA CONTROLLER

Your Data Controlleris Profile VOX z ograniczong odpowiedzialnoscia spdtka komandytowa whose registered office addressis at ul.
Gdynska 143, 62-004 Czerwonak, and which is registered in the Register of Businesses of the National Court Register (KRS) under
KRS number 0000210637, REGON business identification number: 634591881 NIP taxpayer identification number: 7772776017,
BDO waste management database number: 000002790. In all data processing matters, please contact us via our Data Protection
Officer, either in writing to our address at ul. Gdynska 143, 62-004 Czerwonak, or by e-mail to iod@vox.pl.

PURPOSE AND LEGAL GROUNDS FOR PROCESSING

Your personal data will be processed for the following purposes:
1. Toestablish business contacts for the purposes of our legitimate interests as Data Controller, pursuant to Article 6(1)(f) GDPR;

2. Totake stepswith aviewtoacontract being concluded and to perform that contract once itis concluded pursuant to Article
6(1)(b) GDPR (this applies to Business Partners who are individuals);

3. Totake steps relating to concluding a contract, acting under it or performing its terms, pursuant to Article 6(1)(f) GDPR (this
applies to Business Partner's representatives, employees or agents appointed to handle the contract on Business Partner's
behalf);

4. Tocomplywith our tax and accounting duties, including to maintain tax and accounting records and to keep documentation
for archival purposes, pursuant to Article 6(1)(c) GDPR;

5. Toexercise and defend claims, pursuant to Article 6(1)(f) GDPR.

PERIOD OF DATA PROCESSING

Your personal data will be processed for as long as provided by law, including by tax and accounting laws, and for the term of
contract, and once our contract has expired or is terminated, for another 6 years for archival purposes and in order to exercise
claims, if any.

RECIPIENTS OF YOUR DATA

Your personal data may be disclosed to the following categories of entities:
1. members of the VOX group of companies,

2. trustedsubcontractors,including providers and operators of selected T systems and solutions (such as hosting or development
and maintenance of IT services and websites);

3. courier and postal service providers;

4. debtrecovery firms and law firms;

5. providers of product inspection, repair or replacement services as contracted by Data Controller.
Your personal data may be transferred outside the European Economic Area (EEA), and specifically:

1. tothe USA, pursuant to the data protection clauses laid down by the European Commission in accordance with the exami-
nation procedure;

2. tolndia,regarding support of our SAP enterprise resource planning system, pursuant to the data protection clauses laid down
by the European Commission in accordance with the examination procedure.

YOUR RIGHTS

You have the following rights in connection with our processing of your personal data: the right to access your data; the right to
rectify your data; the right to erase your data or to have their processing limited; the right to object to data processing; and the
right to withdraw your consent. You also have the right to lodge a complaint with a supervisory authority. In Poland, this is the
President of the Personal Data Protection Office (Prezes Urzedu Ochrony Danych Osobowych) at ul. Stawki 2, 00-193 Warszawa.

OTHER INFORMATION

Ifwe have notreceivedyour data directly fromyou, this means that they originate from your employer or the entity your represent.
Our data processing operations do not involve automated decision-making, including profiling.
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